Name:  __________________________________________


Period:  ____________

Unit 2 Study Guide

Define each of the following terms:

1.  escalate:  

2.  revenge:  

3.  mob mentality:  

4.  conflict resolution:

5.  win-win situation:  

6.  mediation:

7.  compromise:

8.  disorder:

9.  phobia:

10.  suicide:

11.  therapy:

12.  psychologist:

13.  family therapy:

14 – 19. In the following table, name at least 3 physical warning signs that conflict is building as well as 3 emotional signs that conflict is building.  

	Physical Signs
	Emotional Signs

	
	

	
	

	
	


20.  Name and describe the 4 factors that cause conflicts to escalate.  I’ll give you a hint…one of them is jealousy.

21.  Name at least 3 different strategies that you could use to prevent conflict from building.    

22.  Define what each of the letters of the TALK strategy stand for and be prepared to resolve a conflict using this strategy on the exam.

23.  Put the following steps of the mediation process in the correct order, beginning with the first step.


_______   The parties and mediator evaluate each possible outcome.


_______  The mediator hears both sides of the dispute.


_______  The parties choose a solution that works for each of them.

_______  The parties involved in the conflict agree to seek an independent mediator’s help.


_______  The parties and mediator brainstorm possible solutions.

_______  The mediator and the parties work to clarify the wants and needs of each party.

24-28.  Match the following mental/emotional disorders to the correct definition or description of the disorder.  

        _____  Panic Disorder

a.  withdrawal or depression after a distressing






experience such as sexual abuse, a natural 






disaster, an accident, or witnessing violence

      _______  OCD 


b.  restlessness, tiredness, difficulty 






concentrating, irritability, muscle tension, and






sleep disturbances

      _______  Phobia


c.  Pounding heart, sweating, trembling,shortness






of breath, nausea, fear of losing control

       _______  PTSD


d.  a need to perform behaviors over and over 






again until it’s perfected  (hygiene, cleaning, etc.)

       _______  Generalized 


       Anxiety Disorder

e.  an exaggerated fear of a specific situation

29-33.  Describe the following phobias:


Zoophobia – 


Glossophobia – 


Hydrophobia – 


Socialphobia – 


Noctiphobia – 

34.  Name and describe at least 3 warning signs of suicide:

35.  How would an individual struggling with a mental/emotional disorder seek help?  Give at least 3 resources he/she could use.  

