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Study Guide Unit 1 & 2

Definitions

Escalate – 











Revenge – 











Mob Mentality – 










Conflict Resolution – 









Win-Win situation – 










Mediation – 











Compromise – 










Disorder – 











Phobia – 











Suicide – 











Therapy – 











Psychologist – 










Family Therapy – 










Tolerance – 











Refusal Skills - 










Know 3 Physical and Emotional signs in a conflict. (pg 159-163)
Physical ​- 











Emotional - 












Know different strategies on how to prevent conflicts from escalating. 

(Pg 164-167)
Know the different ways to treat mental and emotional disorders. (pg 90-93)
Know the 6 steps of mediation and the correct order. (pg 166)

1.











2.











3.











4.











5.











6.










Know the following mental and emotional disorders and what they are.
(pg 80-85)
Panic Disorder - 










Obsessive Compulsive Disorder (OCD) - 



















Post-Traumatic Stress Disorder (PTSD) - 




















Generalized Anxiety Disorder - 




















Know 3 examples of phobias and what they are. (pg 80-85)
Know 3 warning signs of suicide. (pg 86-89)
Know places where someone can go if they are struggling with a mental/emotional disorder. (pg 90-93)
Know what are positive and negative stressors. (pg 63-68)
