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ndicaly whelher sach of the {ollowing statements is mostly true or mostly false as it applies to you. ifin

toubl about your reaction to a particular statement, think of how you would generally respond,

itis extrerely difficult for me 1o turn down a friend or family member's request if he or she is a nics
person,

| oxpress criticlsen fresty,

1 ancther parson is being very unfair, | bring it to that parson's attention.
Worlis no place to el your feslings show.

s no use asking for favars; peopls get what they deserve.

Business is not the place for tact: sy whal you think,

if & person looks as if he or she is in a huny, et that person in font of me in the supermarket line.
Aweakness of mine is that 1 am oo nice of a PEISon,

W my restavrant billis sven 50 cents more than it should be, | demand that the mistake be
corrected,

H the mood strikes me, | wil laugh out loud in public.

People would describe me as loo cutspokan,

T am quite wiling to have the store take back a piece of funiture that was scratched upon delivery.
| dread having to express anger toward a co-worker.

People often say that tm too resarved and wnotionally controfied,

thave told Iiends and work associates exactly what it is about thelr behavior that intales or
displeases me,

Fight for my rights down 1o the fast datai,

Fhave no misgivings about refurning clothing o the slore if it doesn't il me right,

After Uhave an argument with a person, | try to avoid him or har,

Finsist that my s use/roomimate/partner do his or her fair share of undesirable chorss.

it's difficult for me to ook directly at another peeson when the two of us are in disagreement,

I have eried among friends more than once,

it someons near me at a movie keeps talking/kicking wmy chair, | ask him or her to sfop.

Vam abls fo turn down social angagements with people | do not particularly care for,

1His in poor tasts to express what you really fesl about another individual,

| surnstimes show my anger by swesring at or belitling ancther parson.

I am reluctant to speak up at a masting.

Hind it relatively easy to ask friends for small favors, such as giving me a ride b work while my car
i boing repaired,

If another person is talking vty loudly in a restaurant and it bothers me, | inform that pstson.
I'often finish other people’s sentences for them, ,

Its wlatively vasy for ma to axpress love and affection to ma)mnc%q person.
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Communication Quiz - How well do you communicate? Name
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Indicate whether each of the following statements is mostly trus o mostly false as it applies to you, i in
doubt about your reaction fo a particular staternent, think of how you would generally respond.

1.

@ N ;s w0

10
11,
12,
13,
14,
18

18,
17,
18,
18
20
21
22,
2
24,
25,
26.
7.

28,
29,
30.

Itis extremely difficult for me to tum down a friend or fanily member's request f he or she s a nice
person,

texpress criticism fresly.

it another person is being very unfair, | bring it to that person’s atiention.
Wark is no place to et your feelings show,

It's no use asking for favors; people got what they deserve,

Business is not the place lor tact; say what you think.

Ifaperson focks asif he orshe isina tury, Lt that parson In frant of me in the supenmarket line.
A wealmess of mine is that | am too nice of 2 person.

i my restaurant bill is sven 50 cents more than It should be, | demand that the mistake be
correcled, ‘

1f the mood strikes e, | will laugh out foud In pubic.

Peopie would describa me as loo outspoken,

| am quile willing to have the store take back a plecs of fluinilure that was scratched upon delivery.
| dread having to express anger toward & co-worker.

People often say that I'm (oo reserved and emotionally controlied,

I have told frlends and work associates exaclly what 1t s about their behavior that initates or
displeases me,

1 fight for my rights down to the last delall.

| have no misgivings about returning clothing to the store If it doesn't i me fghit,

After | have an argument with a porson, 1 by to avold him or her,

! insist that my spouse/iooimmate/partner do his o hier falr share of undasirable chores,

it's difficult for me {o look direcly at another person when the two of us are n disagrebment.

| have cried armong Irends more than once,

I someone near me at & movie keaps talking/icking my chair, | ask hins o her to stop,

1 am able to turn down social engagements with people | do aot particularly care for,

1tis in poor taste to express what you really feel about another jndividual,

| sometimes show my angar by swearing at or belittiing another person,

1 am teluctant to speak up at a maating.

1ind it relatively easy to ask friends for small favors, such as giving me a ride 1o work whila Wy ar
is being repaired.

Hanother person is talking very loudly In a restaurant and It bolhers me, | infors that person,

Volten finish other people's sentences for them. )
it is relatively easy for me to express love and affection M 4y
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