Chapter 5 Overview









Name_________________

1.  List three communication barriers and explain how each could hinder communication.

a. ________________________________________________________________________________________________________________________________________________

b. ________________________________________________________________________________________________________________________________________________

c. ________________________________________________________________________________________________________________________________________________

2. People remember ________________________ of what they read, ____________________of what they hear, ________________________ of what they see, _____________________ of what they see and hear, ​​​​​​​​​​​​​​____________________ of what they say and _________________ of what they say and do.

3. List the ten steps of the communication process.
a. __________________________

b. __________________________

c. __________________________

d. __________________________

e. __________________________

f. __________________________

g. __________________________

4.  List three examples of non-verbal communication.

a. __________________________

b. __________________________

c. __________________________

5.  Define verbal communication-____________________________________________________________________________________________________________________________________________________________

6. List four types of listening.

a. ​​​​​​​​​​​​​​____________________________________

b. ____________________________________

c. ____________________________________

d. ____________________________________

7.  List three barriers to listening.

a. ____________________________________

b. ____________________________________

c. ____________________________________

8.  List three styles of listening.

a. ____________________________________

b. ____________________________________

c. ______________________________________

9.  List four characteristics of active listening.

a. ______________________________________

b. ______________________________________

c. ______________________________________

d. ______________________________________ 

