Chapter 5 Overview









Name_________________

1.  List three communication barriers and explain how each could hinder communication.

1. Judging
2. Blaming
3. Criticizing
4. Threatening
5. Name Calling
6. Preaching
7. Ordering
8. Shaming
9. Psychoanalyzing
10. Instructing

2. People remember __10%__ of what they read, _20%_of what they hear, _30%_ of what they see, _50%__ of what they see and hear, ​​​​​​​​​​​​​​_80%_ of what they say and _90%_ of what they say and do.

3. List the seven steps of the communication process.
a. ___________idea_______________

b. _________encoding_____________
c. __________transmission_________
d. __________receiving____________
e. __________decoding____________
f. _________understanding_________
g. ________feedback______________
4.  List three examples of non-verbal communication.

a. Facial expressions and eye contact.

b. Vocal qualities.

c. Gestures and other body movements.

d. Touching

e. Personal space and distance.

5. Define verbal communication- Words and language – is generally considered the primary means of communication.

6. List four types of listening.

a. ​​​​​​​​​​​​​​Pretending

b. Selective 

c. Attentive

d. Empathetic

7. List three barriers to listening.

a. Internal psychological filter

b. Hidden agenda

c. Preoccupation and lack of interest
8. List three styles of listening.

a. Evaluative or judging

b. Criticizing

c. Advising

d. Interpretative

e. Supportive

f. Questioning 

g. Understanding
9.  List four characteristics of active listening.

a. Develop a posture of involvement

b. Make use of door openers.

c. Keep the other person talking with minimal encourages.

d. Respond effectively

