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Conflict

1. What is conflict?

What Causes Conflict

2.Name the six basic types of issues:


1.


2.


3.


4.


5.


6.

Positive and Negative Effect
3. True or False- All conflict is negative. 

4. Name 3 positive effects of conflict and give a description of each (at LEAST one sentence) 


1.



2.


3. 

5. Name 2 negative effects of conflict and give a description of each (at LEAST one sentence) 


1.



2.

6.  What is the result of using a dirty fighting technique? Give an example of a dirty fighting technique. 

Differences in Conflict Management (gender and culture) 

7.  Name a couple differences between men and women when in comes to conflict.



Men




Women

8. High context cultures value _______ ____________________, ____________ ___________________________, rely heavily on nonverbal systems, and give a great deal of ____________________ to the __________________________ between _____________________________. 

9. The prim goal in a high context culture is to: 

10.  Name 4 examples of a high context culture:


1.


2.


3.


4.

11.  Low context culture use more ___________ ____________________, are more direct in their meanings, rely less on _____________________ systems and stress _______________ and _________________________ more than _____________________________________.

12. Give 4 examples of a low context culture:


1.



2.


3.


4.

13. Conflict in low context cultures is more ____________, _________________, and threatening than high- context conflicts. 

Strategies for Handling Conflict:

14. Describe each strategy for handling conflict:


Avoiding Strategy (__________ -___________ )


Accommodating Strategy (________ - _________ )

Competing/ Forcing ( ______________- ____________ or _______________ - _____________)


Compromising Strategy (Partial ____________ - _____________)


Collaborating Strategy (_______________- ________________) 

